
Let Your Family and Friends Know!

Sloane Hospital for Woman is pleased to offer a simple-to-use service which helps 
family and friends in touch before, during and after hospitalization. TLContact helps
families create and update a free, private and personalized home page where they can
share the latest news with friends and family and receive their messages of support
in a non-intrusive way.

NewYork-Presbyterian has made this service available through www.nyp.org/carepages
for patients and families to be able to create their own on line CarePageSM. The service is
free, very easy to use and easy to set up.

Basic Service Information
• Baby CarePages are free and available through www.nyp.org/carepages
• Baby CarePages are private and not open to the general public
• Family and friends set up the page and supply the updates, not staff
• For more detailed information, tour Baby CarePages and access our online help 

available at www.nyp.org/carepages

CarePage Highlights
Baby CarePages allow patients and their Caregivers to:
• Create a guest Message Board where friends and family can build a support

network without being intrusive
• Share photos with their support community 
• Order gifts and flowers

Privacy and Security
To ensure that all Baby CarePages are private and secure, each is protected by a Baby
CarePage name. The Baby CarePage Manager, the person who creates and updates Baby
CarePage information, chooses this name and it is not available to the general public.
The Baby CarePage Manager may choose from three levels of privacy, and may change
this choice at any time.

Contact Information
Customer Support: support@TLContact.com
9 a.m. - 6 p.m. CST weekdays, also available on weekends: call toll free 888-852-5521
Suggestions: feedback@TLContact.com

Sloane Hospital for Women
3959 Broadway
New York, NY 10032


